
CONNECT SERIES 
VARIABLE SPEED HEAT PUMP SYSTEMS



Connect to Efficiency
The Connect Series is energy efficient, 
earning a Seasonal Energy Efficiency 
Ratio (SEER2) of 17. That means it’s up 
to 25% more energy efficient than most 
residential HVAC, which only meet the 
federal minimum SEER2 rating.

Connect also has a Heating Seasonal 
Performance Factor (HSPF2) of 9, 
surpassing the federal minimum of 7.5.

Connect with Ease
Connect systems are excellent 
replacements when your legacy HVAC 
system breaks down because they 
often connect directly to equipment 
you already have. Connect units work 
with select air handlers and with many 
of the most popular 24-volt smart 
thermostats on the market.

Connect to Your Space
These units make efficient use of your 
space, too! The width of the largest 
Connect outdoor unit measures only  
18 1/8 inches* — almost 14 inches thinner 
than most traditional equipment! 

A slim unit is great for tight areas or 
reserving space for other important  
parts of your life.

18 1/8” CONNECT 
OUTDOOR UNIT

MOST TRADITIONAL 
EQUIPMENT32”

UNIT WIDTH

Connect Series Heat Pump Systems from GE Appliances offer an energy-efficient, cutting-edge alternative 
to traditional heating and cooling systems and help you connect to the things that matter most.

Connect to Quiet
Comfort is about more than just 
temperature. Traditional HVAC systems 
can be loud when starting up and shutting 
down. Connect features sound-dampening 
treatments while the smooth inverter 
technology helps keep sound levels as low 
as 47 dB — almost as quiet as a library. So, 
whether you’re inside or out, you’ll hear 
exactly what you want to hear.

dB47

Connect with Confidence
When you install an AHRI-rated indoor/
outdoor combination (restrictions apply) 
and register the equipment within 60 days 
of installation, we’ll extend the warranty 
protection on your Connect Series Heat 
Pump System’s compressor and parts to 
ten years. That kind of coverage means 
you can breathe even easier in your quiet, 
comfortable home.

Connect to “Just Right”
The Connect Series features high-efficiency 
DC inverter technology. That means your 
system will heat or cool at the right level. 
Instead of turning “all on” or “all off” like 
traditional HVAC systems, Connect units have 
variable speed compressors that help you 
maintain just right conditions all the time.

Connect units are available in 24,000, 
36,000, 48,000 and 60,000 BTU sizes.

24K 36K 48K 60K

To learn more about Connect Series Heat Pump Systems,  

go to https://www.geappliances.com/ductless or contact 

your GE Appliances dealer.
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SPECIFICATIONS

COOLING AND  
HEATING CAPACITY

COOLING SEER/SEER2 20/17 18/16 18/17 17/15.8

EER/EER2 12.5/12 10/10 11.5/11 10.5/10

HEATING HSPF/HSPF2 10.5/9 10/9 10.5/9 10/9

Electric Backup Heat Kits 5kW/8kW/10kW 10kW/15kW/20kW

OUTDOOR 
UNIT

MCA 24 35

MOP 35 45

Breaker Size A 35 40

Outdoor Noise Level - dB 57 58

Dimension: H x W x D - in. (mm) 32 1/4 x 37 x 18 1/8 (820 x 940 x 460) 53 3/4 x 42 3/4 x 14 5/8 (1365 x 1085 x 370)

Weight Net/Gross - lbs. (kg) 217.2/240.3 (98.5/109) 308.6/337.3 (140/153)

INDOOR 
UNIT

Airflow CFM 960 1000 1380 1600

Indoor Sound Level - dB 47 47 51 51

Metering Device TXV TXV TXV TXV

Breaker Size A 15 15

Maximum Static Pressure W.C. 1.0 1.0

Dimension: H x W x D - in. (mm) 48 1/4 x 21 1/4 x 21 1/4 (1226 x 540 x 540) 57 x 24 3/4 x 21 1/4 (1448 x 630 x 540)

Weight Net/Gross - lbs. (kg) 156.5/169.8 (71/77) 202.8/218.3 (92/99)

CONTROL Control Voltage 24VAC 24VAC

PIPING Refrigerant Type R410A R410A

Liquid O.D. - in. 3/8 3/8

Suction O.D. - in. 3/4 3/4

Piping Connection BRAZE BRAZE

Factory Charge - lbs. (kg) 9.81 (4.45) 14.33 (6.5)

Maximum Line Length - ft. (m) 164 (50) 98 (30)

Maximum Height - ft. (m) 50 (15) 50 (15)

To learn more about Connect Series Heat Pump Systems, go to  
https://www.geappliances.com/ductless or contact your local installer. 
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